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Oracle’s Service Contracts Electronic Renewals process automatically renews a contract
a specified period in advance of its expiration and sends an email with a quote attachment
to the customer. Both the email and the quotation, which are XML reports, can be
modified to suit the client’s needs.

The email sent to the customer contains a user name and password that allows them to
log on to the Oracle application and either accept or decline the renewal quote. During
acceptance, they can provide payment information (credit card number, PO etc.) prior to
confirming.

Upon confirmation of acceptance, a notification is sent to the Contract Administrator and
the renewed contract is updated with payment information. The Administrator then
approves and signs the contract and the customer is billed.

Set Up

Create Queries and Stylesheets

Queries and stylesheets are the basis for the XML reports that are used for email letters
and quotations. The application does not come seeded with either, but examples provided
in the Vision instance can be cut and pasted and then modified to suit a client’s needs.

Service Contracts Manager> Setup> Contracts> OKC Print Contract Setup> Query

Define Cover Letter and Contract Details queries as below:

Frotected? Use Cache?
| Name Start Date End Date
| T [oks Conwact Details 28-JUL-2004 \ =

‘ ‘ ‘ &

Help Parameters

SELECT HDR.COHNTRACT HUMBER, N
TO_CHAR({SYSDATE, 'Month DD, YY¥Y') TODAY,
TO_CHAR{HDR.START DATE, 'Month DD, YYYY') START DATE,
TO_CHAR{HDR.END DATE, 'Month DD, YYYY') END_DATE,
TO_CHAR(HDR.START DATE - 1, 'Month DD, YYYY') EXPIRY DATE,
HDR.ID,
0KS_AUTO_REMINDER.get_ory context EXT_ORG_ID,
fnd profile.value(' 0KS_ERH URL') URL,

CURSOR {
SELECT ork.rule informationl,
orh.rule_information2,
orb.rule_information3,
orb.rule_informationd,
orb.objectl idl,
CURSOR (
SELECT email address
FROM okx _coentact points v ocp
WHERE ocp.contact point_id = orb.rule informationl )} EMAIL ADDRESS
CURSOR {
SELECT phone_area code, phone number
FROM okx_contact_points v ocp
WHERE ocp.contact point_id = orb.rule information2?
AND ocp.phone line type='GEN' ) PHONE,
CURSOR. {
SELECT phone_area code, phone_number
FROM okx_contact_points v ocp

WHRDE nrm nantant mnint 34 — nrh rnla infarmatdan?

The text of this SQL query is:

SELECT HDR.CONTRACT_NUMBER,
TO_CHAR(SYSDATE, 'Month DD, YYYY') TODAY,
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TO_CHAR(HDR.START_DATE, 'Month DD, YYYY') START_DATE,
TO_CHAR(HDR.END_DATE, 'Month DD, YYYY') END_DATE,
TO _CHAR(HDR.START_DATE - 1, ‘Month DD, YYYY') EXPIRY_DATE,
HDR.ID,
OKS_AUTO_REMINDER.get_org_context EXT_ORG_ID,
fnd_profile.value(OKS_ERN_URL') URL,
CURSOR (
SELECT orb.rule_informationl,
orb.rule_information2,
orb.rule_information3,
orb.rule_information4,
orb.objectl id1,
CURSOR (
SELECT email_address
FROM okx_contact_points_v ocp
WHERE ocp.contact_point_id = orb.rule_informationl )
EMAIL_ADDRESS,
CURSOR (
SELECT phone_area_code, phone_number
FROM okx_contact_points_v ocp
WHERE ocp.contact_point_id = orb.rule_information2
AND ocp.phone_line_type="GEN') PHONE,
CURSOR (
SELECT phone_area_code, phone_number
FROM okx_contact_points_v ocp
WHERE ocp.contact_point_id = orb.rule_information3
AND ocp.phone_line_type="FAX") FAX,
CURSOR (
SELECT addressl1,
address2,
address3,
address4,
city,
postal_code,
state
FROM okx_cust_sites v ocs
WHERE ocs.id1 = orb.rule_information4 ) ADDRESS,
CURSOR (
SELECT occ.name as CONTACT_NAME,
hp.party_name as PARTY_NAME
FROM okx_cust_contacts_v occ , hz_parties hp
WHERE occ.id1 = orb.objectl_id1
AND occ.party_id = hp.party_id ) CONTACT
FROM okc_rules_b orb, okc_rule_groups_b org
where orb.rgp_id = org.id
and org.chr_id = HDR.ID
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AND org.cle_id IS NULL

AND orb.rule_information_category ='QTQO") INFO
FROM OKC_K_HEADERS B HDR
WHERE HDR.ID =:ID

Protected? Use Cache?
| Name Start Date End Date
J T [oKs Cover Letter 2sJuL2004 | =

Help Parameters

SELECT HDR.CONTRACT WUMEER, =
TO_CHAR{SYSDATE, 'Month DD, ¥Y¥¥¥'} TODAY,
T0_CHAR(HDR.START DATE, 'Month DD, ¥Y¥YY') START DATE,
TO_CHAR{HDR.EFD_DATE, 'Month DD, ¥¥¥Y') END DATE,
T0_CHAR(HDR.START DATE - 1, 'Month DD, YYYY') EXPIRY DATE,
HDR.ID,
OKS_AUTO_REMINDER.get org context EXT_ORG_ID,
HVL(OKS_WF_AUTOREMIND .get password{HDR.ID ' OKSARENW' ), '*#k#%#%!) PASSHORD,
fnd profile.value{'0OKS ERN URL') URL,
CURSOR
SELECT orbh.rule_ informationl,
orb.rule_information2,
orb.rule_information3,
orb.rule_informationd,
orb.obhjectl idl,
CURSOR
SELECT email_ address
FROM okx contact_points v ocp
WHERE ocp.contact_peint_id = orb.rule informationl ) EMAIL_ADDRESS
CURSOR
SELECT upper{email addr
FROM okx contact_points v ocp
WHERE ocp.contact_peint_id = orb.rule informationl ) USER _HAME
CURSOR
SELECT phone_area code, phone_number
FROM okx contact_points v ocp
WHEDE nrm noantant wnint id = avh wnle infarmation?

} user_ name

The text of this query is:

SELECT HDR.CONTRACT_NUMBER,
TO_CHAR(SYSDATE, 'Month DD, YYYY') TODAY,
TO_CHAR(HDR.START_DATE, 'Month DD, YYYY") START_DATE,
TO_CHAR(HDR.END_DATE, 'Month DD, YYYY') END_DATE,
TO_CHAR(HDR.START_DATE - 1, 'Month DD, YYYY') EXPIRY_DATE,
HDR.ID,
OKS_AUTO_REMINDER.get_org_context EXT_ORG_ID,
NVL(OKS_WF_AUTOREMIND.get_password(HDR.ID,OKSARENW), *****x*>*)
PASSWORD,
fnd_profile.value(OKS_ERN_URL') URL,
CURSOR (
SELECT orb.rule_informationl,
orb.rule_information2,
orb.rule_information3,
orb.rule_information4,
orb.objectl id1,
CURSOR (
SELECT email_address
FROM okx_contact_points_v ocp
WHERE ocp.contact_point_id = orb.rule_informationl )
EMAIL_ADDRESS,
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CURSOR (
SELECT upper(email_address) user_name
FROM okx_contact_points_v ocp
WHERE ocp.contact_point_id = orb.rule_informationl ) USER_NAME,
CURSOR (
SELECT phone_area_code, phone_number
FROM okx_contact_points_v ocp
WHERE ocp.contact_point_id = orb.rule_information2
AND ocp.phone_line_type="GEN') PHONE,
CURSOR (
SELECT phone_area_code, phone_number
FROM okx_contact_points_v ocp
WHERE ocp.contact_point_id = orb.rule_information3
AND ocp.phone_line_type="FAX") FAX,
CURSOR (
SELECT address1,
address2,
address3,
address4,
city,
postal_code,
state
FROM okx_cust_sites v ocs
WHERE ocs.id1 = orb.rule_information4 ) ADDRESS,
CURSOR (
SELECT occ.name as CONTACT_NAME,
hp.party_name as PARTY_NAME
FROM okx_cust_contacts_v occ , hz_parties hp
WHERE occ.id1 = orb.objectl_id1
AND occ.party_id = hp.party_id ) CONTACT
FROM okc_rules_b orb, okc_rule_groups_b org
where orb.rgp_id = org.id
and org.chr_id = HDR.ID
AND org.cle_id IS NULL
AND orb.rule_information_category ='QTQO") INFO
FROM OKC_K_HEADERS_B HDR
WHERE HDR.ID =:ID

When you cut and paste, make sure that you don’t include additional blank characters or
lines at the end of the query. Experience has shown that this can cause unintended results.

Leave the Help and Parameters tabs blank.

. ___________________________________________________________________________________________________________________________|
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Service Contracts Manager> Setup> Contracts> OKC Print Contract Setup> Stylesheet

Define Stylesheets for Cover Letters, Quote Letters and Reminder Notices as shown
below:

| MName Start Date End Date

[ |oKs Cover Letter [8ouL2004 | =l
o | | \ B
B Help  Tags

<xsl:stylesheet version="1.0" xmlns:xsl="http://wow.w3.0rg/1999/XSL/Transform" > -
<xsl:template match="/ROWSET/ROW" > N
<html>
<head:>
<title>Reminder Hotice for Contract #<xsl:value-of select="/ROWSET/ROW/CONTRACT
<ftitle>
</head>
<hody>

<center:

<table width="100%" border="0" height="520" bordercolorlight="#FFFFFF">

Use Cache?

Apply to Datamodel
l ‘OKS Cover Letter O
L ‘ .
O

The text for this stylesheet is:

<xsl:stylesheet version="1.0" xmlIns:xsl="http://www.w3.0rg/1999/XSL/Transform">
<xsl:template match="/ROWSET/ROW">
<htmI>
<head>
<title>Reminder Notice for Contract #<xsl:value-of
select="/ROWSET/ROW/CONTRACT_NUMBER"/>
<[title>
</head>
<body>
<center>
<table width="100%" border="0" height="520" bordercolorlight="#FFFFFF">
<tr bordercolor="#000000">
<td>
<div align="left"><font face="Arial" size="2">Date: <xsl:value-of
select="TODAY"/>
</font></div>
</td>
<td width="23%">&nbsp;</td>
<td width="23%">
<div align="right"><font face="Arial" size="2">Telephone: </font> </div>
</td>

©TheAppsFactory 2004 Page 6 of 30



CRM Manufacturing Distribution
TheAppsFactory

<td width="30%"><font face="Arial" size="2"><xsl:value-of
select="INFO/INFO_ROW/PHONE/PHONE_ROW/PHONE_AREA CODE"/>-
<xsl:value-of
select="INFO/INFO_ROW/PHONE/PHONE_ROW/PHONE_NUMBER"/></font></td>
</tr>
<tr bordercolor="#000000">
<td>&nbsp;</td>
<td width="23%">&nbsp;</td>
<td width="23%">
<div align="right"><font face="Arial" size="2">Fax: </font> </div>
</td>
<td width="30%"><font face="Arial" size="2"><xsl:value-of
select="INFO/INFO_ROW/FAX/PHONE_ROW/PHONE_AREA CODE"/>-<xsl:value-
of
select="INFO/INFO_ROW/FAX/PHONE_ROW/PHONE_NUMBER"/></font></td>
</tr>
<tr bordercolor="#000000">
<td>&nbsp;</td>
<td width="23%">&nbsp;</td>
<td width="23%">
<div align="right"><font face="Arial" size="2">Email: </font> </div>
</td>
<td width="30%"><font face="Arial" size="2"><xsl:value-of
select="INFO/INFO_ROW/EMAIL_ADDRESS/EMAIL_ADDRESS ROW/EMAIL_A
DDRESS"/></font></td>
</tr>
<tr bordercolor="#000000">
<td><font face="Arial" size="2"><xsl:value-of
select="INFO/INFO_ROW/CONTACT/CONTACT_ROW/CONTACT_NAME"/></fon
t></td>
<td colspan="3">
<div align="right"></div>
</td>
</tr>
<tr bordercolor="#000000">

<td><font face="Arial" size="2"><xsl:value-of
select="INFO/INFO_ROW/CONTACT/CONTACT_ROW/PARTY_NAME"/></font></
td>
<td colspan="3">
<div align="right"></div>
</td>
</tr>
<tr bordercolor="#000000">
<td><font face="Arial" size="2"><xsl:value-of
select="INFO/INFO_ROW/ADDRESS/ADDRESS ROW/ADDRESS1"/> <xsl:value-of
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select="INFO/INFO_ROW/ADDRESS/ADDRESS ROW/ADDRESS2"/> <xsl:value-of
select="INFO/INFO_ROW/ADDRESS/ADDRESS_ROW/ADDRESS3"/> <xsl:value-of
select="INFO/INFO_ROW/ADDRESS/ADDRESS ROW/ADDRESS4"/></font></td>
<td colspan="3">
<div align="right"></div>
</td>
</tr>
<tr bordercolor="#000000">
<td><font face="Arial" size="2"><xsl:value-of
select="INFO/INFO_ROW/ADDRESS/ADDRESS_ROW/CITY"/></font></td>
<td colspan="3">
<div align="right"></div>
</td>
</tr>
<tr bordercolor="#000000">
<td><font face="Arial" size="2"><xsl:value-of
select="INFO/INFO_ROW/ADDRESS/ADDRESS ROW/STATE"/> - <xsl:value-of
select="INFO/INFO_ROW/ADDRESS/ADDRESS_ROW/POSTAL_CODE"/>
<[font></td>
<td colspan="3">
<div align="right"></div>
</td>
</tr>
<tr bordercolor="#000000">
<td>&nbsp;</td>
<td colspan="3">
<div align="right"></div>
</td>
</tr>
<tr bordercolor="#000000">
<td>&nbsp;</td>
<td colspan="3">
<div align="right"></div>
</td>
</tr>
<tr bordercolor="#000000">
<td colspan="4"><font face="Arial" size="2">Re: Service Renewal # <xsl:value-of
select="CONTRACT_NUMBER"/>
</font>
<div align="right"></div>
</td>
</tr>
<tr bordercolor="#000000">
<td>&nbsp;</td>
<td colspan="3">
<div align="right"></div>
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</td>
</tr>
<tr bordercolor="#000000">
<td>&nbsp;</td>
<td colspan="3">
<div align="right"></div>
</td>
</tr>
<tr bordercolor="#000000">
<td colspan="4"><font face="Arial" size="2">Dear <xsl:value-of
select="INFO/INFO_ROW/CONTACT/CONTACT_ROW/CONTACT_NAME"/>,
</font>
<div align="right"></div>
</td>
</tr>
<tr bordercolor="#000000">
<td colspan="4">&nbsp;</td>
</tr>
<tr bordercolor="#000000">
<td colspan="4">
<div align="right"></div>
</td>
</tr>
<tr bordercolor="#000000">
<td colspan="4">
<div align="left"><font face="Arial" size="2">Please find attached a quotation for
the above
ZebraCare Services
renewal. The benefits and services you are receiving will expire on
<xsl:value-of select="EXPIRY_DATE"/>. This quotation is provided pursuant to
the terms and
conditions of the agreement that you executed when you acquired
your equipment. If you are not the appropriate person within your company
to manage this service renewal, please send an email to our
<a href="mailto:cconsoli@zebra.com">Renewal Help Desk</a>
to let us know with whom we should be working.</font></div>
<div align="right"></div>
<div align="right"></div>
<div align="right"></div>
<div align="right"></div>
</td>
</tr>
<tr bordercolor="#000000">
<td colspan="4">&nbsp;</td>
</tr>
<tr bordercolor="#000000">
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<td colspan="4">
<div align="left"><font face="Arial" size="2">In order to renew this service and to
ensure that there
IS no interruption to that service, please have an authorized representative
visit the
<a href="http://z03srlweb03.zebra.com:9502/0OA_ HTML/jtflogin.jsp">
Zebra Service Contract Website</a> before <xsl:value-of
select="START_DATE"/>.
Your username and password are shown below. Here you will
find the detailed quotation for the above contract renewal. Please review
this information and accept the quote online, simply by clicking on
the Accept button. You will then be prompted for your form of payment,
including credit card number or purchase order covering the renewal
amount as detailed on your quote. By having your payment information
ready before logging on, you will ensure a smooth renewal process.</font></div>
<div align="right"></div>
</td>
</tr>
<tr bordercolor="#000000">
<td colspan="4">&nbsp;</td>
</tr>
<tr bordercolor="#000000">
<td colspan="4"><font face="Arial" size="2">Your order is not effective until
accepted by Zebra. If
accepted, Zebra will notify you and your notice will include a copy of
your invoice. Applicable tax will be included on your invoice.</font></td>
</tr>
<tr bordercolor="#000000">
<td colspan="4">&nbsp;</td>
</tr>
<tr bordercolor="#000000">
<td colspan="4"><font face="Arial" size="2">Zebra repair service policies govern
the terms of
repair services and are subject to change. The most current repair
service policies can be found on the web at:
<a href="http://www.zebra.com">http://www.zebra.com</a>.</font></td>
</tr>
<tr bordercolor="#000000">
<td colspan="4">&nbsp;</td>
</tr>
<tr bordercolor="#000000">
<td colspan="4">
<div align="left"><font face="Arial" size="2">We would like to take this
opportunity to thank you
for your continued business with Zebra. If you require further information
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or assistance, please do not hesitate to email our
<a href="mailto:cconsoli@zebra.com">Renewal Help Desk</a>
or review our FAQ at your earliest convenience.</font></div>
</td>
</tr>
<tr>
<xsl:stylesheet version="1.0"
xmlins:xsl="http://www.w3.0rg/1999/XSL/Transform">
<xsl:template match="/ROWSET/ROW">
<td colspan="4">&nbsp;</td>
</xsl:template>
</xsl:stylesheet>
</tr>
<tr bordercolor="#000000">
<td colspan="4"><font face="Arial" size="2">USERNAME: <xsl:value-of
select="INFO/INFO_ROW/USER_NAME/USER_NAME_ROW/USER_NAME"/>
</font></td>
</tr>
<tr bordercolor="#000000">
<td colspan="4"><font face="Arial" size="2">PASSWORD: <xsl:value-of
select="/ROWSET/ROW/PASSWORD"/>
</font></td>
</tr>
<tr bordercolor="#000000">
<td colspan="4"><font face="Arial" size="2">URL.: <a
href="http://z03srlweb03.zebra.com:9502/0OA_ HTML/jtflogin.jsp">Zebra
Service Contract Website</a></font></td>
</tr>
<tr bordercolor="#000000">
<td colspan="4">&nbsp;</td>
</tr>
<tr bordercolor="#000000">
<td colspan="4"><font face="Arial" size="2">Regards,</font></td>
</tr>
<tr bordercolor="#000000">
<td colspan="4"><font face="Arial" size="2">Zebra Aftermarket
Services</font></td>
</tr>
</table>
</center>
</body>
</html>
</xsl:template>
</xsl:stylesheet>
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...... Start Date End Date

[ |OKS Quote Letter |28-JUL-2I]I]4 ‘ =

o | | | 9
SIS Help  Tags
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<xsl:stylesheet version="1.0" xmlns:xsl="http://wnw.w3.0org/1999/XSL/Transform" >
<xsl:template match="/ROWSET/ROW" >
<html>
<head:

<ftitle>
</head>
<hody>
<center:
<table width="100%" border="0" height="520" bordercolorlight="#FFFFFF">
<tr bordercolor="#000000">
<td colspan="4">
<div align="left">Date: <xsl:value-of select="TODAY"/></div>
<ftd>
<td width="23%">&nhsp ;</td>
<td width="23%">
<div align="right">Telephone: </div:>
<ftd>
<td width="30%"><xsl:value-of select="IHF0/INFO ROW/PHONE/PHONE ROW/PHOHE AREA
select="INFO/INFO ROW/PHOHE/PHOHE ROW/PHONE RUMBER"/><ftd:>

<tit1le>QUOTE Letter for Contract #<usl:value-of select="SROYSET/ROW/CONTRACT HU

-

S

Use Cache?

Apply to Datamodel
l ‘OKS Contract Details

ks
\ 0
.

The text for this stylesheet is:

<xsl:stylesheet version="1.0" xmlIns:xsl="http://www.w3.0rg/1999/XSL/Transform">

<xsl:template match="/ROWSET/ROW">
<htmI>
<head>
<title>QUOTE Letter for Contract #<xsl:value-of
select="/ROWSET/ROW/CONTRACT_NUMBER"/>
<[title>
</head>
<body>
<center>

<table width="100%" border="0" height="520" bordercolorlight="#FFFFFF">

<tr bordercolor="#000000">
<td colspan="4">

<div align="left">Date: <xsl:value-of select="TODAY"/></div>

</td>
<td width="23%">&nbsp;</td>
<td width="23%">
<div align="right">Telephone: </div>
</td>
<td width="30%"><xsl:value-of

select="INFO/INFO_ROW/PHONE/PHONE_ROW/PHONE_AREA_CODE"/>-

<xsl:value-of

select="INFO/INFO_ROW/PHONE/PHONE_ROW/PHONE_NUMBER"/></td>

</tr>
<tr bordercolor="#000000">
<td colspan="4">&nbsp;</td>
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<td width="23%">&nbsp;</td>
<td width="23%">
<div align="right">Fax: </div>
</td>
<td width="30%"><xsl:value-of
select="INFO/INFO_ROW/FAX/PHONE_ROW/PHONE_AREA _ CODE"/>-<xsl:value-
of
select="INFO/INFO_ROW/FAX/PHONE_ROW/PHONE_NUMBER"/></td>
</tr>
<tr bordercolor="#000000">
<td colspan="4">&nbsp;</td>
<td width="23%">&nbsp;</td>
<td width="23%">
<div align="right">Email: </div>
</td>
<td width="30%"><xsl:value-of
select="INFO/INFO_ROW/EMAIL_ADDRESS/EMAIL_ADDRESS ROW/EMAIL_A
DDRESS"/></td>
</tr>
<tr bordercolor="#000000">
<td colspan="4"><xsl:value-of
select="INFO/INFO_ROW/CONTACT/CONTACT_ROW/CONTACT_NAME"/></td>
<td colspan="3">
<div align="right"></div>
</td>
</tr>
<tr bordercolor="#000000">
<td colspan="7">Re: Service Renewal # <xsl:value-of
select="CONTRACT_NUMBER"/>
<div align="right"></div>
</td>
</tr>
<tr bordercolor="#000000">
<td colspan="4">&nbsp;</td>
<td colspan="3">
<div align="right"></div>
</td>
</tr>
<tr bordercolor="#000000">
<td colspan="4">&nbsp;</td>
<td colspan="3">
<div align="right"></div>
</td>
</tr>
<tr bordercolor="#000000">
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<td colspan="7">Dear <xsl:value-of
select="INFO/INFO_ROW/CONTACT/CONTACT_ROW/CONTACT_NAME"/>,
<div align="right"></div>
</td>
</tr>
<tr bordercolor="#000000">
<td colspan="7">&nbsp;</td>
</tr>
<tr bordercolor="#000000">
<td colspan="7">
<div align="left">We would like to take this opportunity to thank you
for your continued business with Zebra. If you require further information
or assistance, please do not hesitate to email our Renewal Help Desk
or review our FAQ at url at your earliest convenience.</div>
</td>
</tr>
<tr bordercolor="#000000">
<td colspan="7">&nbsp;</td>
</tr>
<tr bordercolor="#000000">
<td colspan="7">Regards,</td>
</tr>
<tr bordercolor="#000000">
<td colspan="7">Zebra Support Services</td>
</tr>
</table>
</center>
</body>
</html>

</xsl:template>
</xsl:stylesheet>
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Protected?
‘ Marne Start Date End Date
| T [oKS Reminder Notice [sovLz004 | a
o | | <
B Help  Tags
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«<xsl:stylesheet version="1.0" xmlns:xsl="http://www.w3.0ory/1999/XSL/Transform" >
«<xsl:template match="fROWSET/ROW" >
<htmlx>

<head:>
<title-QUOTE Letter for Contract #<xsl:value-of select="/ROWSET/ROW/CORTRACT HU
<ftitlex

<fhead>

<hody>-

<center:

<table width="100%" border="0" height="520" hordercolorlight="H#FFFFFF" -

<tr hordercolor="H#000000":

<td colspan="4">
<div align-"left">Date: <xsl:value-of select="TODAY"/ > fdiv>
<fta
<td width="23%">-&nbsp ;</td>-
<td width="23%">
<div align="right">Telephone: <jdiv>-

<jtd
<td width="30%"><xsl:value-of select="INF0/INFO_ROW/PHOHE/PHOHE_ROW/PHOHE AREA
select—"IHF0/IHF0 ROW/PHONE/PHONE ROW/PHONE WUMBER"/:~/td:

Use Cache?

Apply to Datamaodel
l |0KS Caontract Details

5
[ O
.

-

The text for this stylesheet is:

<xsl:stylesheet version="1.0" xmlns:xsl="http://www.w3.0rg/1999/XSL/Transform">

<xsl:template match="/ROWSET/ROW">
<html>
<head>
<title>QUOTE Letter for Contract #<xsl:value-of
select="/ROWSET/ROW/CONTRACT_NUMBER"/>
<[title>
</head>
<body>
<center>

<table width="100%" border="0" height="520" bordercolorlight="#FFFFFF">

<tr bordercolor="#000000">
<td colspan="4">

<div align="left">Date: <xsl:value-of select="TODAY"/></div>

</td>
<td width="23%">&nbsp;</td>
<td width="23%">
<div align="right">Telephone: </div>
</td>
<td width="30%"><xsl:value-of

select="INFO/INFO_ROW/PHONE/PHONE_ROW/PHONE_AREA_CODE"/>-

<xsl:value-of

select="INFO/INFO_ROW/PHONE/PHONE_ROW/PHONE_NUMBER"/></td>

</tr>
<tr bordercolor="#000000">
<td colspan="4">&nbsp;</td>
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<td width="23%">&nbsp;</td>
<td width="23%">
<div align="right">Fax: </div>
</td>
<td width="30%"><xsl:value-of
select="INFO/INFO_ROW/FAX/PHONE_ROW/PHONE_AREA _ CODE"/>-<xsl:value-
of
select="INFO/INFO_ROW/FAX/PHONE_ROW/PHONE_NUMBER"/></td>
</tr>
<tr bordercolor="#000000">
<td colspan="4">&nbsp;</td>
<td width="23%">&nbsp;</td>
<td width="23%">
<div align="right">Email: </div>
</td>
<td width="30%"><xsl:value-of
select="INFO/INFO_ROW/EMAIL_ADDRESS/EMAIL_ADDRESS ROW/EMAIL_A
DDRESS"/></td>
</tr>
<tr bordercolor="#000000">
<td colspan="4"><xsl:value-of
select="INFO/INFO_ROW/CONTACT/CONTACT_ROW/CONTACT_NAME"/></td>
<td colspan="3">
<div align="right"></div>
</td>
</tr>
<tr bordercolor="#000000">
<td colspan="7">Re: Service Renewal # <xsl:value-of
select="CONTRACT_NUMBER"/>
<div align="right"></div>
</td>
</tr>
<tr bordercolor="#000000">
<td colspan="4">&nbsp;</td>
<td colspan="3">
<div align="right"></div>
</td>
</tr>
<tr bordercolor="#000000">
<td colspan="4">&nbsp;</td>
<td colspan="3">
<div align="right"></div>
</td>
</tr>
<tr bordercolor="#000000">
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<td colspan="7">Dear <xsl:value-of
select="INFO/INFO_ROW/CONTACT/CONTACT_ROW/CONTACT_NAME"/>,
<div align="right"></div>
</td>
</tr>
<tr bordercolor="#000000">
<td colspan="7">&nbsp;</td>
</tr>
<tr bordercolor="#000000">
<td colspan="7">
<div align="left">We would like to take this opportunity to thank you
for your continued business with Zebra. If you require further information
or assistance, please do not hesitate to email our Renewal Help Desk
or review our FAQ at url at your earliest convenience.</div>
</td>
</tr>
<tr bordercolor="#000000">
<td colspan="7">&nbsp;</td>
</tr>
<tr bordercolor="#000000">
<td colspan="7">Regards,</td>
</tr>
<tr bordercolor="#000000">
<td colspan="7">Zebra Support Services</td>
</tr>
</table>
</center>
</body>
</html>
</xsl:template>
</xsl:stylesheet>

These stylesheets can be modified directly in the forms into which they are pasted, or you
can use an HTML editing tool like Microsoft’s Front Page to make changes. The latter
method is preferable, as you can preview the changes you make without running the
reports in the application. You can then cut and paste into the form.
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Define an Electronic Renewal Template
Service Contracts Manager> Setup> Contracts> Define Electronic Renewal Template

Define the Electronic Renewal Template as in the example below. Refer to the queries
and stylesheets you created above — they will appear in the LOV in each case.

Marme S Description |Zel)ra Electronic Renewal Template

Start Date ‘ End Date Status

Cuuote Letter ‘OKS Quote Letter,0KS Contract Details
Cover Letter ‘OKS Cover Letter,OKS Cover Letter

Effective Dates epot ———
Report Type Report Name Duration Period Status
|Remin(ler Notice |0KS Reminder Notice | -3 ‘MONTH =
|Remin(ler Notice |DKS Reminder Notice | 2 ‘MDNTH

| | |
| | |
|Remin(ler Notice |0KS Reminder Notice | | | -1 ‘MONTH |
| | |
| | |
| | |

Define the Global Contract Defaults
Service Contracts Manager> Setup> Contracts> Global Contract Defaults

Set up your global defaults as below:

Renewal (US Barcode Coni

s X Contract Group
Renewal Type Notify Salesrep PO Required [
Mew Order |US Barcode C

Pricing Methad |Price List Price List |ZEBRA US SERVIC

Markup% Approval Warkilow |OKCAUKAP R

QA Checklist [DEFAULT OA CHECK Help Desk |Tokarz, Dan [ Estimated % | 100.00 Duration 1 Periad |Year ]
Ternplate Set ZEBRA Grace Credit Card Threshold Active Threshold
Billing Profle |1 [Duratmn Period { Curr Arnount [ Curr Arnount

T

Role |Customer
R
Credit Amaount [Eleclromc

Enable ¥ E?%T:dnii EZ’,FQS 30 NET Threshold Curr (USD Threshald Amaunt 1 ]

Organizations Parties
Renewal Rules Adrnin Revenue Preferences
Threshold Payment Terms
Organization Name Start Date  End Date Curr Amount  for Credit Card Help Desk Template Set  Billing Profile
zTcou [22.JuL 2004 usolEl [ [zEBRA [1 =)
{ZTEOU [22.JUL2004 | |GBP [zEBRA [

They do not need to be exactly the same as above, but for Electronic Renewals purposes,
make sure that Electronic Renewals are enabled and that a Template Set is specified.

. ___________________________________________________________________________________________________________________________|
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Note that, in the lower part of the form, you can specify different template sets for
different organizations.

Be sure to add a Help Desk entry (from LOV), as the renewal workflow will fail without
one.

Define an Independent Condition

The Independent Condition is defined to renew a contract (into the Entered status) a
specified number of days prior to its expiration.

Service Contracts Manager> Contract Events> Define Independent Condition

Define an Independent Condition as below:

NEIGEI7ebra Auto-Renewal Effective Dates ‘177AU672I]04 =
Description |Auto-renewal program to work with =+ Comments N
Contracts Auto-renewal process - <
— Condition Type
0 Action ® Date Mumber of days |45
Before/After
Evaluate Once Only [ Date |Contract Expiration
Function
Seq# ( Left Value Operator  Right Value )] And/Or
Jio [ ~|lconTRACT cLAsS [= ~|[sErvICE T LT
20 [ ~|/coNTRACT STATUS CODE |- ~|[acTive b ~fana <]
B0 [ ~|[coNTRACT CATEGORY - ~|[sErvicE ) - -|=
Last Occurrence | ( Occurrence Details Condition Yalid ¥ Show Condition
Outcomes  [GiTee el
Outcomes Enabled Comments
‘Conlraci Renewal v | =
\ o | :
‘ O | -l ( Parameters
Create Task [ Task Cwner ‘ [ r ]

Click on the Show Condition button:

EX Condition Clause &0

( CONTRACT CLASS = SERVICE ) AND ( =]
ICONTRACT STATUS CODE = ACTIVE ) AND
ICONTRACT CATEGORY = SERVICE

( Walidate J ( Close J

and then click on the Validate button.

Click on the Notification tab and enter a recipient for Success and Failure messages as
below:
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Outcames
Outcomes Success Motifier Failure Matifier
|Contrac1 Renewal |Tokarz, Dan |Tokarz, Dan =
| | | -l ( Parametars
Create Task [ Task Owner [ r 1

Click on the Parameters button and ensure that the following is populated:

Parameter Deszcription Data Type Action Attribute Walue

[P_CONTRACT [Contract Identifier [NUMBER [~ []
\ \ | |

Click on OK.

Schedule the Date Assembler
The Date Assembler identifies all contracts that meet the date-based conditions specified
above and triggers the outcome defined.

Corporate Contracts Manager> Control> Requests> Run

Schedule the Date Assembler to run once per day during non-working hours:

FESubmit Reguest

— Run this Request...
Copy.

MName [Date Assembler

Parameters T ]

Language

T Apply a Saved Schedul |
— At these Times... — ( LAY OSLE DB 2D -) |

Run the Job

- Run the Job...
~ Upon Completion...| | - e St £ Pl Start At |31-AUG-2004 23:45:00 r
a End At

[=lo]
e Leave End Date blank to run indefinitely
Motify ® Periodically
Print 1o © On Specific Days Re-run every ‘1 Day(s) -
© Advanced

Help (B) ® From the Start of the prior run

' From the Completion of the prior run

[ Apply the Interval...

[TIncrgment date parameters each run

[ Save this schedule

T ( oK | I Cancel |
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Start the Listeners for Events/Outcomes Queues

These steps are only necessary if you have not implemented GSM (Generic Service
Management). Check with your DBA to see if this has been implemented. If required,
start each listener as below. Each should be scheduled to run once a minute:

% Submit Reguest

~ Run this Request...

Copy..
Mame  Listener for Events Queue
Farameters
Language American English
Languages.

i~ Atthese Times...
Run the Job | As Soon as Possible

=Z Parameters [

— Upon Completion... Wit 'E_

[# Save all Qutput Files Sleep |3

Motify
Printto  noprint el ( Clear ( Help
Help (B) Submit Cancel

=T Submit Request

~ Run this Request...
Copy...

Marme  Listener for Events Queue
Parameters  3:3

Language American English

At these Times...
Runthe Job  As ( Apply a Sayed Schedule... J |

~ Upon Completion... —

Run the Job...
Gl " Start At |31-AUG-2004 11:01:51
' Ag Soon as Possible
Motify End At

Co
Frint to  no| nee Leave End Date blank to run indefinitely
® Periodically
 On Specific Days Re-run every ‘1
Felp @ C Advanced

Apply the Interval...
[‘ From the Start of the prior run

' From the Completion of the prior run

[“lIncrement date parameters each run

[ Save this schadule

(T ( QK | [ Cancel J

1
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and for the Outcomes Queue:

~ Run this Request...

Name
Parameters

Language

Copy...

Listener for Outcome Queue

American English
Languages...

— Atthese Times...
Run the Job

As Soon as Possible

~— Upon Completi

Maotify
Print to

Wait ,r
Sleep '3_

[wiSave all Output Files

noprint

Cancel Clear Help

Help (8)

Submit Cancel

— Run this Request...

Name

Parameters

Copy

Listener for Qutcome Queue
33

i~ Atthese Times...
Run the J

~Upon Completion

Noti
Print

Help (B)

( Apply a Saved Schedule J |

Run the Job...
Az Soon as Possible

Start At [31-AUG-2004 11:05:03
End At

Co
e Leave End Date blank to run indefinitely
® Periodically
' On Specific Days Re-run every |1
C Advanced

Apply the Interval...

® From the Start of the prior run

C From the Completion of the prior run

[T Increment date parameters each run

[/ Save this schedule

(el

Cancel )

1
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Start the Workflow Background Process — Contract Alerts
System Administrator> Requests> Run

Submit as below:

— Run this Request...

Copy...
Mame Workflow Background Process
Parameters
Language  American English
Languages...

i~ Atthese Times...
Run the Job  As So.

Itern Type |Contrac1 Alert

- Miniraurn Threshald |
i~ Upon Completion... ———
Maximum Threshold |

[ Save Process Deferred |Yes
Notify Process Timeout [Yes
Printto  noprin Process Stuck ,|7D

Help (B) Cancel Clear Help

J

— Run this Request...
Copy...

Mame Workflow Background Process
Parameters  Contract Alert:::Yes:Yes:

Languagk:

— At these Times... ( Apply a Sayed Schedule.. J
Run the J

 Upon Completioy ~ Run the Job... Start At [31.AUG 2004 11:08:58
' As Soon as Possible
End At

g
Mot e Leave End Date blank to run indefinitely
® Pariodically
Gt . On Specific Days Re-run every |5 Minute(s)
C Advanced

Heln (B) Apply the Interval...

® From the Start of the prior run

 From the Completion of the priar run

[TIncrement date parameters each run

[ Save this schedule

f Hely ( oK | I Cancel

1
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Electronic Renewal Process

For a contract to be eligible for Electronic Renewal, it has to be defined as such. This is
done as below:

Service Contracts Manager> Launch Contracts> Tools> New

During the normal authoring process, specify the renewal rules as below:

Lines

Summary

Parties Pricing / Billing Administration  Security/Text Articles Sections
— Renewal  Renewal Rules Used
Type |Ele('.1r0ni(: Renewal Type ‘
Renew Up To Motification ‘
Motification | Pricing Method ‘
Pricing Method |Price List Price List ’7 Markup ’—
Price List [ZEBRA US SERVII Markup ’— Billing Profile ’7 PO Required [+
Billing Profile o Active Threshold ‘ |
PO Required [ PO Mumber Electronic Threshold ‘ |
Grace Duration Grace Period Grace Duration Grace Period
Esti | Esti |
Percent Duratian Percent Duration
Period ’— Period ’—
i~ Quote To
Account / Party [M-1/ MILES TECHNOLOGIES Acea Code [555 Phone (5555555
Contact [Dillinger, John Area Code [555 Fax (3556666
Address r Ernail |1(Iirel:|n(l@zehm.cnm

Make sure that you have the “Quote To” information completed, as this is what drives the
email letter.

The renewal of the contract will be initiated by the Contract Event set up earlier (the
Independent Condition). Once this condition is met, the contract will be renewed and a
new contract, with the same number as the original but with a modifier, will be created in
the Entered status.

For testing purposes, you may renew the contract manually. The process that follows will
be triggered in the same way as if the Independent Condition had driven it.

As soon as the contract is renewed, an email is sent to the email address entered in the
“Quote To” region of the Renewal tab, as above.

The email is built from the Cover Letter query and the Cover Letter stylesheet defined
earlier and specified on the Electronic Renewal Template. An example is shown below:

. ___________________________________________________________________________________________________________________________|
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Date: September 09, 2004 Telephone: 555-555-5555
Fax: -

Email: zdireland@zebra. com
Dillinger, John
WILES TECHNOLOGIES
1150 Heather Drive
LAKE ZURICH
IL- 60047

Re: Serice Renewal # US-100037-EW
Dear Dillinger, John,

Please find attached a quotation for the above ZebraCare Senices renewal. The benefits and services you are receiving will expire on August 31, 20058, This guotation is
provided pursuant to the terms and conditions of the agreement that you executed when you acquired your equipment. If you are not the appropriate person within your
company to manage this service renewal, please send an email to our Renewal Help Desk to let us know with whom we should be working.

In order to renew this serice and to ensure that there is no interruption to that service, please have an authorized rey iwe wisit the Zebra Service Contract Website
before Septerber 01, 2005. Your usemame and password are shown below. Here you will find the detailed quotation for the above contract renewal. Please review this
information and accept the quote online, simply by clicking on the Accept button. You will then be prompted for your form of payment, including credit card number or
purchase order covering the renewal amount as detailed on your guote. By having your payment information ready before logging on, you will ensure a smooth renewal
process

Your order is not effective until accepted by Zebra. If accepted, Zebra will notify you and your notice will include a copy of your invoice. Applicable tax will be included an
Your in¥oice,

Zebra repair service policies govern the terms of repair services and are subject to change. The most current repair serice policies can be found on the web at

hitp: ey, zebra, com.

We would like to take this opportunity to thank you for your continued business with Zebra. If you require further information or assistance, please do not hesitate to email
our Renewal Help Desk or review our FAQ at your earliest convenience.

USERMNAME: IDIRELAND@ZEBRA. COM

PASSWORD

URL: Zebra Service Contract VWebsite

Regards,
Zebra Aftermarket Services

Distribution

The application generates a user name and password based on the email address of the
Quote To party. (The password is visible the first time an email is generated; subsequent
emails have it masked as the party changes the password during their first log-on).

PASSWORD, ==

Regards,

Eiy T S — clicking on the link and opening the attachment.

&)
quate, hml
(3KE)

ustrnante: 2oRELaND@zERA oM | The email will include an attachment that is the OKS Quote Letter
URL: Zotra Senice Corlract Wehsita defined during set up. The quote can be accessed by double-
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El

Date: September 09, 2004 Telephone: 555-555-5555
Fax -
Email zdireland@zebra com

Dillinger, John
Re: Service Renewal # US-100037-EWW
Dear Dillinger, John,
Wewould like to take this opportunity to thank you for your continued business with Zebra. If you require further information or assistance,
please do not hesitate to email our Renswal Help Desk or review our FAQ at url at your earliest convenience
Regards,
Zebra Support Services

|

As can be seen, the sample Quote Letter (modified above very slightly from the code
from the Vision instance) is extremely generic and needs customization before being
useful. At the very least, it should include information on covered products/items, pricing
and terms and conditions. Customization will require modifications to the query and the
stylesheet.

In the email Cover Letter, the customer is invited to click on the renewal link. Once they
do so, they will see the CRM Home Page as below:

* Oracle ¢Busi Suit
About Oracle e-business suite!

User 1D l— In a marketplace where speed provides a c iti . your choice is E-business or
out of business. Oracle E-Business Suite is the slmple complete solutlon designed to getyou
moving atinternet speed.

Password e :
Register Here
@ TIP Did you farget your
password?
Favorites
Oracle
o CHNM .
e Yahoo The Abaut region on this page can be customized to fit vour business needs and communicate your firm's
o Amazon | global messages or announcements. To customize this region you just need to editthe jtfloginkjsp file using
an HTML or text editor. In addition, if you deploy Oracle Marketing Encyclopedia (MES) this page will display
news feeds out of MES.
Oracle Links
Oracle Home
. Aggllcal\uns
» Education
s Consulting
» Parners
[ -

This log-on page should be Client-branded prior to go-live. Once logged on, the customer
sees a screen similar to the one below:
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ORACLE
Electronic Renewals Techrical Support Contact Lis Prafile Sion Out

Welcome ZDIRELAND
Service Contract Renewals

Select a Contract Number and ... | Accept Renewal ) | Decline Renewal )
Select Contract Number Contract Number Modifier Amount Start Date End Date Status Renewal Status

€ US00057-EVW 09-SEP-04 07:51:06 250.00 USD01-5EP-2005 31-AUG-2006 Entered  Quote Sent

Select a Contract Number and ... | Accept Renewal ) | Decline Renewal )

Electronic Renewals | Technical Support | Contact Us | Profile | Sign Cut

Copyright 2000, Oracle Corporation. All rights reserved

H

The customer selects the contract to be renewed, then clicks on the LAccert Renewal) ptton,
This takes them to the following screen:

ORACLE

Electronic Renewals Technical Support Contact Us Profile Sign Out

e

o
Payment Information Contact Information  Contract Agreement

Accept Contract Renewal

Contract Number  US-100037-EW Start Date  01-SEP-2005
Contract Number Maodifier  09-SEP-04 07:51:06 End Date  31-AUG-2006
Renewal Status  Quote Sent Total 250 USD

Status  Entered
Contact Information
Contact Narme  John Dillinger
Contact Email Address  zdireland@zebra.com
Billing Contact
Bill To Address 1150 Heather Drive

LAKE ZURICH IL 60047
United States

Payment Information
Please choose from one of the following payment methods below.

© Credit Card Card Number

Expiry Date
AR

© Check/Cheque Check/Cheque Mumber l—
 Wire Wire Number l—
 Purchase Order Purchage Order l—
(cancel) Step 10f 3 (hext)

Electionic Renewals | Technical Support | Contact Us | Profile | Sign Out

Copryright 2000, Qracke Corporation. All rights reseryed.
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They enter payment information:

Payment Information
Pleasze choose fram one of the following payment methods below:,

© Credit Card Card Mumber

Expiry Date
WMFY Y

 Check/Cheque Check/Chegue Mumber l—
© Wire Wire Number
& Purchase Order Furchase Order |9E7554—
(Cancel) Step 1 0f 3 (Mext)

and then click on the (Next) putton:

ORACLE =]
= Electronic Renewals Technical Support Contact Lis Profile Sion Out

Contact Information  Contract Agreement

Accept Contract Renewal

Contract Mumber  US-100037-EW Start Date  01-SEP-2005
Caontract Number Madifier  09-SEP-04 07:51:06 End Date  31-AUG-2006
Renewal Status  Quote Sent Total 250 USD

Status  Entered

Contact Information
Contact Name  John Dillinger
Contact Email Address  zdireland@zebra.com

Payment Method Purchase Order
Purchase Order 987654

(Cancel) (Back) Step 2 of 3 (Contirue)

Electronic Renewals | Technical Support | Contact Us | Profile | Sign Cut

Copyright 2000, Oracle Corporation. All rights reserved

=

After reviewing the information on this screen, they click on the (Sentnue) pytton:

1
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ORACLE =
Ny L s Electronic Renewals Technical Support Contact Uis Profile Sign Cut

Contract Agreement

Accept Contract Renewal

Contract Mumber  US-100037-EW Start Date  01-SEP-2005
Caontract Number Modifier 09-SEP-04 07:51:06 End Date  31-AUG-2006
Renewal Status  Quote Sent Total 250 USD
Status  Entered Payment Method Purchase Order

Contract Agreement

This guotation is provided pursuant to the terms and conditions of the license agreement that you executed when you acquired your licenses. Oracle Technical
Support Policies govern this support renewal and are subject to change. The Technical Support Palicies can be located at hitp: A oracle. corm/supportfinde . hitml?
policies htrml. This order is not effective untill accepted by Oracle. If accepted, Oracle will notify you and your notice will be a copy of your invoice

I 1 agree to the renewal conditions specified above

(Cancel ) (Back ) Step 3 of 3 (Accept)

Electionic Renewals | Technical Support | Contact Us | Profile | Sign Out

Copyright 2000, Oracle Corporation. All rights reserved.

This screen is Oracle-branded and should be Client-branded prior to going live. The
customer agrees to the terms stated on this page and then clicks on the (Accset) button.

ORACLE
= Electronic Renewals Techrical Support Contact Lis Prafile Sion Out

Confirmation

Thank you for your continued business with Oracle. Should you have any questions about your renewal or the support renewal process, please review our Technical
Support Policies or contact the Yendor Contact listed on your guote letter.

Return To Home Page

Electronic Renewals | Technical Support | Contact Us | Profile | Sign Cut

Copyright 2000, Oracle Corporation. All rights reserved

They can then log off, completing their part in the process.

When the Contract Administrator logs on to the application again, their inbox will have a
message as below:
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Contract Mavigator

Inhox

Status ¥ Priority ¢ Due Date  Subject © Message + User Comment * Contract Mo
[E— . .

o Cpen

(0 eeceriien v
[ Find ( Eespond... H Open.. J
‘ Recent Documents | Bookmarked Documents
Contract Mumber + Modifier ¢ Short Description |} Contract Mumber & Modifier  * Short Description
EA-100001-EWy A0
LIS-100018-54 GC Test o
LIS-100022-5A CC Wal-Mart Legacy Agre
LIS-100023-5A CC Wal-Mart Legacy Agre
lU?—mDDEdEW | (01-ZEP-04. . Electronic Renewal Samn ™ rl
1 » 1 D
Open... ( Open... | I Remove. .. )

signifying that the contract renewal has been accepted. The renewed contract will now
contain the payment details entered by the customer:

Contract Number |US-100037 EW  |09-SE Wersion (0.3 Category |Warranty and Ext Status |Entered
Known Az Start Date |01-SEP-2005 End Date [31-AUG-2006 Subtotal 250.00
Order Duration 1 Period |Year Tax 0.00

Short Description |Elec1ronic Renewal Sample Currency |USD Total 250.00 [’— ]

Lines

Parties lmﬂm Renewals Adrministration  Security/Text Aricles Sections

|— —Currency C

Agreement || —
From Currency |USD Tao Currency  |USD
Ptice List [ZEBRA US SE Reprice J Currency |USD T Ted ‘
ype ate
Accounting Rule |Imme(liate Rate |
Payment Terms |3I] NET
Invaicing Rule |A(Iva||ce Inveice ~Service Charges
Billing [ Pre-payment Required

R T2 ’— [/ Purchase Order Required
[ Summary Print W AR Interface PO Number ’7

[ Summary Transactions [T Hold billing ~Tax Exemp
\ ¥ Purchase Order Reguired Status | Hurnber |

PO Number |p0 % 987654 ( Billing Reason

The contract is then reviewed, approved and signed. Billing occurs normally once the
contract becomes active.
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